
Instructions for dealing with Course Registration Errors 

Students often encounter course registration errors when trying to register. Please make sure to read 
the restrictions listed for a specific course if you encounter an error. For example, if a student enrolled in 
MS Industrial Engineering is trying to register for the section of a course that is open only to MS 
Engineering Management students, he or she will encounter a course registration error called “Program 
Restriction” error as shown in the image below: 

 

 

 

 

 

 

 

 

 

 

 



 

When you encounter an error, please make sure to follow these steps: 

1. Go to the course registration system window where the course is listed as shown below: 

 

 

2. Click on the course title (name of the course is a hyperlink) for the class that you got an error for. 
When you click on that hyperlink, it will take you to a webpage that will look similar to the image 
below. Once you are on this webpage, please take the time to read the restrictions for that 
specific section. If a class is restricted to a specific program then students outside that program 
will receive an error. If this happens, you will need to find a section that is open to your program 
and register for that section instead. 



 

Some of the common registration errors are: 

Program Restriction: This happens when a student is trying to register for a section that is not open to 
his degree program. When this happens, please choose a different section of that course that is open to 
your degree program. 

Student Attribute Restriction: Some sections of a specific course are restricted to either part-time 
students or full-time students. Students who don’t qualify that specific (part-time or full-time) attribute 
will get a “Student Attribute” error when trying to register for a course that requires a specific student 
attribute.  

Prerequisite Restriction: Some courses have prerequisite requirement. If a student has not completed 
the prerequisite requirement and he tries to register for that course, he will encounter a prerequisite 
error.  

 

QUESTIONS 

If you have questions or are having problems with course registration, our preference is that you please 
wait until you attend your orientation in fall. Please do not contact academic advisors or faculty 
members until you have attended your orientation.  Instead contact the Graduate Student Services 
team via our Support Center at www.neu.edu/gradstudentservices.  You may email us using the link at 
the bottom right-side of the page.  A member of the Student Services team will respond to your email. 

Sincerely, 

Graduate Student Services 
Northeastern University 
360 Huntington Avenue,  
Boston, MA 02115. 
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